MNYBJIUYHASA OPEPTA
0 3aKJIIOYECHHMH I0TOBOPA 00 OKA3aHUM YCJIYT

1. O01ue MoJI0KeHus

B mnacrosmeit [ly6muunoit odepre comepikarcs ycioBus 3akimroueHus [loroBopa 00
OKa3aHMU ycCiIyr (majee mo Tekcrty - «JloroBop o0 okasaHuu yciyr» u/miam «JloroBop»).
Hacrosimieit odeproit mpusHaeTcs TpenoKeHUe, aJpeCOBAaHHOE OAHOMY WM HECKOJIBKUM
KOHKPETHBIM JIMI[aM, KOTOPO€ JOCTaTO4YHO OIpPEACIICHHO M BBIPAXKAET HAaMEpPEHUe JIMIa,
CAENaBIIEro MPeIOKEHUE, CUUTaTh ce0sl 3aKIIOYUBIIUM J[OroBOp ¢ agpecaroM, KOTOPbIM OyzeT
IPUHATO MPEATIOKEHHE.

CoBeprieHne yka3aHHBIX B Hactosimed Odepre ASWCTBUIT SBISETCS MOATBEPXKICHHEM
cornacusi o6enx CTOpoH 3akiaouuTh J[oroBop 00 Oka3aHWU YCIYr Ha YCIOBHSX, B MOPSIKE U
o0beMe, U3NI0KEHHBIX B HacTosel Odepre.

Hwxenznoxenusii Tekct I[lyOmmuHoit odepTsl sBisieTcs O(QHUIMANBHBIM TyOIUYHBIM
peAIokeHneM VcnonHuTens, aJpecoBaHHBI 3aWHTEPECOBAHHOMY KpyTy JMI] 3aKIIOYUTh
JloroBop 00 oOKa3zaHWU YCIYT B COOTBETCTBUU C TMOJNIOKEHUSMHU TyHKTa 2 cratbu 437
I'paxxnanckoro xonexca PO.

JloroBop 00 OKa3aHUM yCIIyI CUMTAETCS 3aKJIIOYEHHBIM U MPUOOpETaeT CUIIy C MOMEHTa
coBepireHnsi CTopoHaMU JCHCTBUMN, TPETYCMOTPEHHBIX B HacTosmed Odepre, U, 03HAYAIOIINX
0€30roBOpPOYHOE, a TaKXKe MOJTHOE MPUHATHE BeeX yCIIOBUM HacTosmel OdepTs! 6€3 Kakux-I1n60
U3BbSATUI UM OTPAaHUYEHUM Ha yCIOBUSAX IPUCOEIUHEHMS.

TepMuHBI U oNIpeIeSIeHUS:

HoroBop — Ttekct Hacrosmed Odeprol ¢ [lpunokeHusMHU, SBISIOMIUMUCS HEOThEMIEMON
gacThio HacTosmel OQepTsl, aKIenTOBaHHBINA 3aKa34UKOM ITyTeM COBEPIICHHUSI KOHKITIOIEHTHBIX
JEHCTBUM, TPETYCMOTPEHHBIX HacTosmen OdepToii.

KoHk1101eHTHBIE JeliCTBUSI — 3TO TIOBEJICHUE, KOTOPOE BBIPAXKAET COMIACHE C MPEAJIOKEHUEM
KOHTpAarc¢HTa 3aKJIO4YUTb, U3BMCHUTH HJIU PACTOPTrHYTH JOTOBOP. I[eﬁCTBH}I COCTOAT B IIOJHOM
NI YaCTUYHOM BBITIOJTHCHUU yCJ'IOBI/II\/’I, KOTOPBIC MPCATIOKHIT KOHTPArcHT.

Caiit Ucnosnurenss B cern «/HTepHeT» — COBOKYIHOCTb IPOrpaMM sl 3JIEKTPOHHBIX
BBIYUCIIUTEIFHBIX MAalllMH W MHOM MH(OpMAIH, coaepkamieiics B WHPOPMALIMOHHON CHUCTEME,
JOCTYIl K KOTOpOil oOecneunBaeTcs MOcpeacTBoM ceTu «MHTepHEeT» 1Mo JOMEHHOMY MMEHHU U
ceTeBoMy azpecy: https://memstream.ru

Croponsl [orosopa (Ctoponsl) — McnonHurens 1 3aka3zvuk.

Yeayra — yciyra, okaspiBaemasi lcmonmHutenem 3aka3zuMKy B IOpSIKE M Ha YCJIOBHSIX,
yCTaHOBJICHHBIX HacTosmeld OdepToid.

2. peamer lorosopa

2.1.  Hcnomautens 00s3yeTcs oka3aTh 3aKa3uuKy YCIYTH, a 3aKa3uuK 0O0sI3yeTCsl OTUIATUTh UX
B pa3Mepe, NOpsJIKE U CPOKH, YCTAHOBIIEHHbIE HACTOSALIUM J[OrOBOpOM.

2.2. HauMeHoOBaHHE, KOJMYECTBO, MNOPAJAOK M HUHBIE YCJIOBUS OKa3zaHUA YCIyT
ycTaHaBnuBaroTcs Ha caiite Mcnonnutens B cetu «MHTepHET» https://memstream.ru



2.3. HcnonHuTenb oOKa3piBaeT YCIYTH MO Hactosmemy JloroBopy nudyHo, nubo c
MPUBJICYEHUEM TPETHUX JIMIL, HPU STOM 3a JACHUCTBHSA TpeThUX Ul McmoaHuTenb
OTBEYAeT Mepe]] 3aKa3unKoM Kak 3a CBOU COOCTBEHHBIE.

2.4. JloroBop 3akioyaercss myTeM akuenrta Hactosmeid OdepTsl uyepe3 coBeplieHUE
KOHKJIFOICHTHBIX JIEUCTBUA, BBIPA’KEHHBIX B:

JIEUCTBUSIX, CBSI3AHHBIX C perucTpanuei yuetHoi 3anucu Ha Caitte McnonHurens B ceTu
«HTEepHET;
JIEUCTBUSX, CBI3AHHBIX C OIJIATOW YCIyT 3aKa3uyruKoOM;
® JneHCTBUSX, CBA3aHHBIX ¢ OKazaHueM Yciyr McnonHurenem.
JlaHHBIN MEepeYeHb HEHCUYEPIBIBAIOUINMA, MOTYT OBITh M Jpyrue IeHCTBUS, KOTOpPbIE SICHO
BBIPAXKAIOT HAMEPEHHE JIUIA TPUHATH NPEITIOKEHUE KOHTPAreHTa.

3. IIpaBa u o6si3anHocTH CTOPOH

3.1. Ilpasa u o6si3anHOocTH UcnoiHUTE IS
3.1.1. UcniomHuTENs 0053yeTCs OKa3aTh YCIYTHM B COOTBETCTBUU C TMOJOXKCHHUSIMH HACTOSIIETO
JloroBopa, B cpoku u oObeMme, ykazaHHbIe B HacTosuleM JloroBope u (W) B MOpSIKE,
ykazaHHoM Ha Caiite McrionHuTens.

3.1.2.Ucnonuutens 00s3yeTcsl 3a IUIaTy MNPEAOCTaBIATh 3aKa3uWKy JOCTYyN K 3aKpbIThIM
paznenam Caiita, coracHo nyHkty 2.1. JloroBopa.

3.1.3. cnionHuUTENb HECET OTBETCTBEHHOCTD 32 XpaHEHUE U 00pabOTKY MEepCOHAIbHBIX TaHHBIX
3aka3unka, 00ecreynBaeT COXpaHEeHHEe KOH(UACHIIMATBHOCTH YTHX JAaHHBIX U MCHOIb3YeT
UX UCKJIIOYMTENBHO JUIsl KAUeCTBEHHOI'0 OKa3aHMsl YCIyTr 3aKka3uMKy.

3.1.4.UcnonHuTenp ocTaBiseT 3a co00i MpaBO M3MEHATh CPOKH (MEpUoJ) OKa3aHHUs YCIyr u
ycinoBust Hactosuie OdgepTel B OJHOCTOPOHHEM Hopsake 0e3 MpeIBapUTEIbHOrO
yBeJIOMJICHHUs 3aKa3umKa, MyOonuKys yka3aHHble n3MeHeHus Ha Caiite VicnionHuTens B ceTH
«HTepre™.

[Ipu »TOM HOBBIE / W3MEHEHHBIC YCJOBHS, yKasbiBaeMmble Ha CaiiTe, NEUCTBYIOT TOJIBKO B

OTHOLIEHUU BHOBb 3aKIII04aeMbIX Jl0roBopoB.

3.2. Ilpasa u o6si3aHHOCTH 3aKa3unKa:

3.2.1.3aka3uuk 00s3aH MPENOCTAaBISATh JIOCTOBEPHYIO MHpOpMalMio 0 cede NpU IMOIyYeHUU
COOTBETCTBYIOLIMX YCIIYT.

3.2.2. 3aka3uuK 00s13yeTCsl HE BOCIPOU3BOAUTH, HE TTOBTOPSTH, HE KOMUPOBATh, HE MPO/IABATH,
a TaKKe HE HCII0JIb30BaTh B KaKUX OBl TO HHM OBLIO IENSIX HHPOPMAIMIO WU MaTepHabI,
CTaBIIME €My JOCTYINHBIMH B CBSI3M C OKa3aHHWEM YCIyI, 3a HCKJIIYEHHEM JMYHOTO
WCTIONTE30BAHUS HETIOCPECTBEHHO CaMUM 3aKa34MKOM 0e3 MpeI0CTaBICHHS B KaKOW-THOO
(dhopMe 1ocTymma KaKUM-JTHO00 TPETHUM JTHIIAM.

3.2.3.3aka34yuk 00s13yeTcs NPUHATH YCIyTH, OKa3zaHHbIe VcroaHuTeneMm;

3.2.4.3aka3unk BhpaBe MoTpeboBaTh OT MCmomHUTENST BEpHYTh JEHEXKHBIE CpEACTBA 3a
HEOKa3aHHbIE YCJIYT'HM, HEKAYE€CTBEHHO OKAa3aHHbIE YCIYrd, YCIYTd, OKa3aHHBIE C
HapylLIEHUEM CPOKOB OKa3aHUs, a TaKXke, €ClIM 3aKa3uMK PeLIW OTKa3aThCsl OT YCIYT IO
MpUYMHAM, HE CBA3aHHBIM C HapyIIEHHEM O0O0S3aTeNbCTB CO CTOPOHBI VcmomHuTENS,
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VCKJIFOUNUTENBHO 110 OCHOBAHUSM, IIPELYCMOTPEHHBIM ACUCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickon @enepanun.

3.2.5.3aka3unk TapaHTHUPYCT, YTO BCC YCJIOBUA I[ormaopa C€MY IOHATHBI, 3aKa3yuK IIPUHUMACT

5.2.

5.3.

5.4.

6.1.

6.2.

6.3.

6.4.

ycloBHs 0€3 OrOBOPOK, a TAKXKE B ITOJTHOM O00BbEMe.

Ilena 1 mopsAI0OK pacyeToB
Croumocts ycnyr McnomHuUTeNns, OKa3blBAEMbIX 3aKazdMKy W MOPAJOK HMX OIUIAThI,
yctaHaBnuBatoTcs Ha Caiite Mcnonaurens B cetu «MaTepHeT: https://memstream.ru.
Bce pacuetst o [JoroBopy npou3BoaaTcs B 0e3HATMYHOM MOPSIIKE.

KondguaeHunaabLHOCTh U 0€30MACHOCTH
ITpu peanuzanun Hacrosuiero JloroBopa CTopoHsl 00ecneuynBaoT KOHPHUIECHINAIBLHOCTh
1 0€30MaCHOCTh MEPCOHANIBHBIX JAHHBIX B COOTBETCTBUU C aKTyalbHOU penakuuei @3 ot
27.07.2006 . Ne 152-®3 «O nepcoHanbHbIX JaHHbIX» U D3 oT 27.07.2006 1. Ne 149-D3
«O06 unpopmanuu, UHGOPMAIIMOHHBIX TEXHOIOTHUAX U O 3aLIUTE UHPOPMALIIID.
CTOpoHBI 0053yIOTCA COXPaHATh KOH(UACHIUAIBHOCTh HMH(OpMAIMU, MOJTYYSHHOH B
XOJIe MCTIOJHEHUs] HacTosmiero J(oroBopa, W MPHHATH BCE BO3MOXHBIE MEpPHI, YTOOBI
IPEIOXPAHUTH MOJIYUYEHHYO0 HHPOPMALIMIO OT pa3MIalleHHUs.
I[Ton xondpuaeHumanpHo HHPOpManued NoHUMaeTca Jawbas uHbopMmanus,
nepenaBaemasi VMcnonmHureneM W 3akazuMkoM B Tpolecce peanmsanuu JloroBopa u
MOZIIE)KAIIast 3alIUTe, HCKITIOYCHUS YKa3aHbI HIKE.
Takas nHpopMaLUs MOXKET COJEPKATHCS B MPEAOCTABIAEMBbIX VICIIOTHUTENIO JIOKAJIBHBIX
HOPMAaTHBHBIX aKTaxX, JOroBOpax, NHCbMax, OTYETaX, AHAJIMTUYECKHX Marepuaiax,
pe3ynbTarax MUCCIeIOBaHUH, cXeMax, rpaduKkax, CrieupUKAIUIX U IPyTUX JOKyMEHTaX,
0(hOpMIIEHHBIX KaK Ha OyMa)HbIX, TAK U Ha SJEKTPOHHBIX HOCUTEISX.

Dopc-Maxop

CropoHBI 0CBOOOX/IAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHUE WJIM HEHaAJIeXallee
UCTIOJIHEHUE 00s13aTenbeTB 1Mo JloroBopy, eciiv Hajajiexallee HCIOJIHEHUE OKa3aloch
HEBO3MOXHBIM BCJIICACTBHUEC HGHpGO}IOJ’IHMOﬁ CUJIbI, TO €CTb ‘—IpCSBBI'—IElﬁHBIX nu
HENpeI0TBPATUMBIX MPH TAHHBIX YCIOBUAX 00CTOATENBCTB, 10/l KOTOPHIMH TOHUMAIOTCSI:
3ampeTHbIe JAEHCTBUSA BJacTed, BnuAeMHH, OloKaaa, 3MO0apro, 3eMIETPSCEHHS,
HaBOJHEHUS, ITOXKapbl WIH JPyTUe CTUXUIHBIE Oe1CTBUS.
B ciiydae Hactynnenus atux oocrostensctB CtopoHa o6s3ana B Teuenue 30 (Tpuanaru)
pabouux nHel yBeqoMuth 00 3ToM npyryro CTopoHy.
I[OKyMCHT, BBI}IaHHBIﬁ YIOOJIHOMOYCHHBIM TOCYAAPCTBCHHBIM OpPraHOM, SABJISICTCA
JOCTAaTOYHBIM MOATBEPKIECHUEM HAJIUUYUSI U NPOJOJIKUTEIBHOCTH JEHCTBUA
HEIMPEOJOJIMMOM CUJIBI.
Ecnu ob6crosiTenbecTBa HENMPEOJOIMMOM CHIIBI  MPOAOIIKAIOT JAeHcTBOBaTh Oonee 60
(Illectunecstu) pabounx nHei, To Kaxkaass CTOpoHa BIpaBe OTKA3aTbCs OT HACTOSILErO
[loroBopa B 0IHOCTOPOHHEM HOPSIIKE.

OtBercTBeHHOCTH CTOPOH



7.1.

7.2.

7.3.

8.1

8.2.

8.3.

8.4.

9.1.

9.2.

B ciydae HeucromHeHMs W/WIM HEHAJUIEKAIEro MCIOIHEHHUS CBOMX 00S3aTeNbCTB IO
JoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C YCIOBUSMH HACTOSIICH
Odeprtsl.

HcnomHuTens HE HECET OTBETCTBEHHOCTH 3a HEWCIIONHCHHWE W/WIU HEHaJJexaliee
UCTIONTHEHUE 00s3aTenbcTB 1o JloTOBOpYy, €CiIM Takoe HEHWCHOJIHEHUE W/HIu
HEeHa/Jexalllee UCIOTHEHNEe TPOU3O0IILIO 110 BUHE 3aKazyuKa.

CropoHa, HE MCIOIHMBILIAS WM HEHAJJIESKAIUM 00pa30M MCHOIHMBIIAS 00A3aTENIbCTBA
no JloroBopy, o06si3aHa Bo3MecTuTh Jpyroil CTOpoHE MNPUYMHEHHbIE TaKUMU
HapyLEHUSIMU YOBITKH.

Cpok neiictBus HacTosimeil OgepTsl

Odepra BcTymaer B cuily ¢ MOMEHTa pa3menieHus: Ha Caiire MicnomHuTeNns U 1eHCTBYET
JI0 MOMEHTa €€ 0T3bIBa VcrionHuTeneM.

VcnonHuTens ocTaBisieT 3a OO0 MpaBO BHECTH M3MEHEHMs B ycioBus OdepTsl W/unu
oto3Bath OdepTy B mM000i MOMEHT 1O CBOEMY yCMOTpeHHuto. CBeneHusl 00 M3MEHEHUH
nunu ot3biBe OdepTsl HoBOAATCS 10 3aKa3uuka Mo BbIOOPY VcmoiHUTENs MOCPEaCTBOM
pasmenieHus Ha caite HMcnomnurens B cetn «MHrepHer», B JlnuHoMm kaOuHerte
3aka3yuka, JMOO MyTeM HAIpaBICHUS COOTBETCTBYIOIIEro YBEJAOMJEHHS Ha
AJIEKTPOHHBIN WM MOYTOBBIN aJpec, yKa3aHHbIM 3aka3uyuKoM IpH 3akiatoueHun JloroBopa
WIH B XOZI€ €r0 UCIIOJIHEHUS.

JoroBop BcTymaer B cmily ¢ MoMeHTa Axuenta ycinoBuit Odeprbl 3akazdukoM u
JefcTByeT 10 moaHoro ucnoiaHeHuss CTopoHamu 00s13aTenbCTB 1Mo Jlorosopy.

W3menenusi, BHeceHHble Vcmomnurenem B JloroBop M omyONMKOBaHHBIE HAa CaiiTe B
dbopme akTyamuzupoBaHHON OdepThl, CUMTAIOTCA MPUHATHIMU 3aKa3YUKOM B TOJTHOM
o0beme.

JonosHuTe IbHBIE YCI0BHUS

JloroBop, €ro 3akiIIOYEHHUE U MCIOJIHEHHUE pPEryjlupyercs IAEeHCTBYKOIIUM
3akoHojaTenbcTBOM Poccuiickorn ®denepanmu. Bce Bompochl, He yperyaupOoBaHHbBIC
Hactosimed OdepToll WM yperylupoBaHHbIE HE TMOJHOCTBIO, PETYJIHPYIOTCS B
COOTBETCTBUU C MaTepuabHbIM paBoM Poccuiickoin denepannu.

B cinyuae BO3HMKHOBEHHMS CIIOPA, KOTOPBIM MOYKET BOSHUKHYTH Mexay CTOpoHaMHu B Xoe
WCIIOJIHEHHUSI MMH CBOMX 0053aTeIbCTB MO J{OroBOpYy, 3aKIIOYEHHOMY Ha YCJIOBUSX
Hactosiieit Ogeptel, CTOpOHBI 00513aHBI YPETYAUPOBATh CIIOP MUPHBIM IIyTEM 10 Hadyala
CyZieOHOTO pa30upaTeNbCTBa.

Cyneb6Hoe pa3OupaTenbCTBO OCYUIECTBISIETCS B COOTBETCTBHU C 3aKOHOJATEIbCTBOM

Poccuiickoit @enepanuu.

CHOpBI HJIN pa3Horiacusd, 10 KOTOPBIM CTOpOHLI HE OOCTHUITIM AOTOBOPCHHOCTH, IMOMJICKAT

pa3pemeHu0 B COOTBETCTBHU C 3akoHonaTteabcTBoM P®d. JlocyneOHBIH HOPAAOK

YpEeryJIMpOBaHHUS CIIOPA SBISETCS 00s13aTEIbHBIM.



9.3.

94.

9.5.

9.6.

10.

B kauectBe s13p1ka JloroBopa, 3akirouaeMoro Ha ycloBHsX HacToseil OgepTsl, a Takxke
A3bIKa, MCIONb3YEMOIo IpH Jr000M B3aumozeiicTBuun CTopoH (BKJIIOYAs BEACHHE
Mepenucku, MpeaocTaBlieHne TpeOoBaHWW / yBeAOMJEHUUN / pa3bsICHECHUH,
IPEIOCTaBIEHUE TOKYMEHTOB U T. 11.), CTOPOHBI ONPENEeIUIN PYCCKHUH SA3bIK.

Bce noxkymeHThl, mojuexamue IpEeAOCTaBICHUIO B COOTBETCTBHM C YCIOBUSIMH
Hacrosimeit OdepThl, TOKHBI OBITH COCTABICHBI HA PYCCKOM SI3BIKE JIMOO MMETh MEPEBO]
Ha PYCCKHUH SI3BIK, YIOCTOBEPCHHBIN B YCTAaHOBJICHHOM ITOPSIKE.

besneiictBue onHoit n3 CTOpOH B ciyyae HapylleHUs ycinoBHH Hactosmeil OdepTsl He
JUIIAET IMpaBa 3auHTEpecOBaHHOM CTOPOHBI OCYLIECTBIIATH 3AIIUTYy CBOMX HMHTEPECOB
IIO37JHEE, & TAKXKE HE O3HAYAeT OTKAa3a OT CBOMX IIPaB B CIIy4ae COBEPLICHHS OJHOMN W3
CTOpoH no100HBIX TMOO0 CXOJHBIX HAPYILIEHHUH B OyayIeM.

Ecnu nHa Caiite Mcnonaurens B cetu «IHTepHET» €CTh CCHUIKU Ha JIpyrue BeO-caiThl U
Marepuajbl TPETbUX JIML, TAKUE CCBUIKM pa3MELIEHbl MCKIIOYUTEIBHO B IENAX
uHpopMHUpOBaHUs, U McrionHuTENs HE UMEET KOHTPOJIS B OTHOLIEHUHU COZIEPKAHUS TaKUX
caiiToB WM marepuanoB. VCoiaHUTENb HE HECET OTBETCTBEHHOCTh 3a JIIOObIE YOBITKH
WK yep0o, KOTOPbIE MOTYT BOZHUKHYTh B PE3yJIbTaTe UCTIONb30BAaHMSI TAKUX CCBHIJIOK.

PexBuzurel Ucnoanureas

HaumenoBanue: UIT ITonnkaposckuii Anekcannp CepreeBud

WHH: 027505738959

OI'PHMUII: 314028000035166

KonTaktabiii Tenedon: +7 909 617-40-67

KonTakTtHbrit e-mail: memstream@cloudytool.ru



